Extract from: POW TO WOW Beating the Workplace Bully by Kathryn Feeley

THE IMPACT OF BULLYING 

During the course of writing this book, I was approached by many people including lawyers, management consultants, teachers, members of the nursing profession and government officers. They needed to unbundle what they were going through with their working environment.  To the outside world these people displayed confidence and assurance but the hurt and humiliation from the bullying left its mark.  One was a partner in a large national accounting firm who was undergoing systematic victimization by one of the other partners and was deeply embarrassed and ashamed that he was in a position that was getting out of control.

The emotional and physical symptoms of a victim of the workplace bullying are wide ranging and will eventuate in a stress-relaxed anxiety that will endure for many years.

The actual acts of bullying and victimization sometimes appear too trivial to complain about and one begins to feel that it will ‘blow over’ or that even YOU maybe at fault.  Nothing could be further from the truth.

But be warned, these acts of ‘cluster bullying’ are detrimental to your health, undermining your confidence, and removing your human dignity.  Worse still, you may feel trapped in your present situation because of your need to earn a living and keep a job.  Work will suffer as you anticipate the next verbal abuse and public humiliation while you’re being undermined, excluded and your health reaches a low ebb.  Each individual act of victimization appears petty and if you complain of every single act you will start to feel like a troublemaker as a wall of silence builds around you.

You must remember that toxic environment you’re in was not apparent when you commenced employment.  It is usually unrecognised until it tries to claim you as a victim.

Your workplace is actually as dangerous as an asbestos renovation.  The cumulative effect of the socio-deviant workplace behaviour patterns of the bullies produce devastating injuries over a period of time and is mainly directed at workers in subordinate positions.

Unfortunately, at this stage, many people don’t realise they are being victimised and no one appears to be protecting their well-being at work.  Alcohol abuse, heavy smoking, over eating and looking for excuses not to go to work become a pattern.  In serious cases, suicide is sometimes contemplated and in more than a few cases, suicide was actually the result of workplace bullying.

Under the sheer force of repeated attacks, a person becomes so confused that a feeling of anger sets in and they start to talk obsessively at home and to their friends about their treatment and misery.

The symptomology of the frequency of bullying will occur at an alarming rate, as this becomes the beginning of the victimization process.  Once the bullying and victimisation has accelerated in earnest, you will experience psychosomatic symptoms of illness that are associated with workplace injuries.  Your heath is at risk while you battle to maintain dignity and a fear of being perceived as ‘mental’. 

If you have further interest in this topic, read the book 

Group Discussion / Written Summary of Discussion or discussion forum using MyClasses

1 Have you experienced or witnessed any incidents of bullying in the workplace?

2 Using the information above or from experience, what happens to the victim of bullying in the workplace?

3 How can bullying in the workplace be regarded as an OH&S issue?

